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QeneuTIG NG e6T &6l flenlnd Q&TeTeNSHS6T H6L6VG LILIGTUTL (H&STest
NS (WPemM&HEeT 2 6NMeML_58658165@ MUFTLRM] 6161655 SH V(LD
QUITMILILITSTS).

STRIGENG MSLICLE Q&We0l cLpevLd TGS LFeroLl HEuNeL Hrigen
W& H QFIgTeL, MNetTeu@BLd QeuaMULGSHSHNGHES Hrhiser
QLLUSQSTHMDITSH6T:

Fa@6 JLIY-H6eMe0l(hhG CUMLILRLLD H&HEULSHMEN MLIF ML
LweTU(RSGleud WwomId Couml g&meaug CFWeNsHE QL TOHmLD QFulaSle,
QMIUMISSILULL. LweTuml_(h% CHemeUs T 2 L L Fa@Gel LR CaFemeudern
LuwleoT] e s Q&Meensd HenlLNig&SLLHLD. Bl STeVLDTS, LI6D
QILNIGHETQUIRIGSHMRIGET cLpeVDTS GLMGSTETaTIUL L. Ugeour [

W&S (H&efett QFUIELUML g 6T SLLOMIEUGMEG HUEFTURM] Q&WIed)

2 §6USHMG!, LMHMLILG SiF QUM HMSWTETTHEHSHES SILLTETSTS @b SHGSLD.
Abhs QL HH6L, eUMqSHMSUITOTF6N SlqLiLenL g CHeme 6T60TLIG LITeroLy
HEH WPHSEH 6T SMETGHMGHUILD CT QL HHL LMTSHSI, &H6oISHTeunNss
AQuieoGeucini(Hd 6TOTLHTHECE QHEGLD. 6UIMG&ENSHIITONTF6 LILSHVISHGSL



NG Qms alphis (PIGUSDEHTS, HLFTURMT @6n6utilLiSeLDmeg),
€6UCIEUMT(H LOMG (LD (LPGEDL L Merj/eumq &engulmeny QumId ugevuy HE
&lejeTery LOIGITEITEHEFEL SIMNGENSHEMII (SIF SeMenHG LigeroLy [

W& H&aMesT eeurmisemen 2 eTanlSHIWG) LG UsHS, Cr Hengulled
W (peoowimeer oML effleumssr ugerouy K GLeoGumyenL

QUM SMSILIMETTSHEhSHG QUPRIGEHDE. QH QMg SMSUITATTSHELSHSG
CubULL Si@ILQIGmS aUPRIGUSIL 65T, CT QL HHL emeTdHdH LFeroLy
A &SGR amand Cr QL &80, FHUMTES, SIS TNSS LLMHMILD
UL ELUUTTSS SUTHER&HG 250, HHEMHE, HHeueoMHE (LDlq.6)SHemer
TGLLSDG SIUTHERSHE 2 &6USME.

6. HJ6 GHLOILIY

@nHuwnailey 2 erar FyaljsHeafey L (KGLD enUFT LIKQMT 2 MIG6Tg SHeoflLl L
§&aULGBMeTE CHNGHME. Friser aNgmflss sieevg Qsfley Q&%
QUTHERSHETET CFamalsmUl 2 hiGErdHE QINRIGSNESG g

CHEmAULILIL 6VMLD 6TETLSHMEL SESlILILL L. §&H6ULSH6T 2 6L 2 RSeS|
&&H6ULEHMET, CLM&SEIIL. CHTHEHHHHETEHH CHMAILLIEBLD 6UMIJ I6L6VF)
6TRIG6ENTG| CISMHMTFaL L TeN&EpL 6oTT6T 6TRIG6NTS| JHLIT(H HerTleL
LML LILIL Lq (F&@GLD 6U6MT 2 MIGETH HHEULHEMET 6MLIFT LI
5585606155550 (HD, HHEAULHMH HHEHMEULILG QHHSE C&TeTenSUT6ILI.,
QibSuimalgyierer QUITHSSHLOMET FL L LD/6R(LPRIGUPOME G&6M6rs ErhL 6oT
@euIhGeusmME& 2L Ul Cmesmeremiu@Lb.

MeiTeU(BLD & LpHleMeVUTNCD, MUETURMT 2 MIGET §&H6ULEHM6N Bl
SMVHHHGS HHHMEUSHELMD () FLLLILLG MU QT TIen6s08%En%HSHSH
CHEMAULILILLITEL SI6LEVG)
BAHLDETMLD/STLILITUILD/ SI6MLD LIS 61T/ 4, 6M6TUT LIRS @ S5 (LP6IT 6JSHTeUT)
CHemeusaMest (b LGS (i) 6THISETS CLIT(IHL &H6T/GCEemneUSHmer
CubURHS/CEFDMLULGSHS (i) ASTHMIaL L TeMsEhHL 6Tl LILibhG
gmurhseflen S1p CHEMEULILIL L T6D.

7. CE&M&GHUIUL (B, 4 6iemevefley LWGTUGSHSLILUGD HEfULLL §8&aI6LS 6T
185 2 msEL&E ersitenr &L HUUTE Q@S GLD



2_hIGemeTll UMM BIRSET LU6TURSSHID H&H6UCLSET, 2 hiSEHHGSL LUlsnlernen
QUTEL&6T, CFameUGeN OHMID SIWILQIRISET 2 hiSEhHE QULDHRIS
6TRGEFHE 2 H6USMG| 6T60ILIMSSH SH6UMTHHLCSTETEUS (LPSSHUILD.
2_RIGem6TL UMM SElUUL L. (LPemMUTIEL SIS H&HEUCLSHET 6T6EUTM)
Ceaf&asLIUHEDS LOHMID Y 6Tem6e0eTled LILGTLGSSULGHMS 6T6TLMSE
SLRUUGSHGID HmeT 2 mSEHHES 2 6u01(h

BRI 6TH& HILLIDITE S&HEUVGHET (SGHTOUS| 2 MIGEhenL U HHFTIHS
HEHEULH6T) 2 6TLUL, 6THGHS HEWLULLL HHULSHMENT BRIGET 6THISGEHSGS
QULPRIGHDTHET 6TEOTLMGUILD, CLPEITDOMD SILLNETI(HEHE 2 MIGET &&6LU6LHEN6N
QeueuL(GSHGIeuUmsH s SLBLLUGSSHID SHm6 2 hSHEhHES 2 6, Q@GLNmILD,
Qg BrseT Qg Fley QFUISUTN, HSSMEU CLIT(IHETCEFNEUSLSBTE 2_hiG6S)
SOLIWMOM JIGSHM0 Q& LUTHESEVMD 6T6TLMSSH &HUIQCFIUIG)
&(hHHeL0smenamald. @@GLUINID, 2 msafLOBHE CHMyULLL
SLLITWLILDITES SHHEULSHET SMETSHHID UPMISTH(55S HhiseT CHijey
QEWIgTeL, FhisET GUWGCETHS AHMATHEHE CFMEUSEMETILD BHTRIS6HT
2 hSHEH&HSG 6UPMIS @uUILMDed GUTSHSa (HLD.

LOl6tT6uT(EhF 6L/ SMS eULAIGILI BRIG6T 6TeUONSLOMEST FHEHeUemevLl GLm
QN (HLLUEMDTSH6N 6T60TLINS 2 MIGeTeL C&J6 CFUIW (LPIgU|LD 6T60T [HTHIGET
BLOLUSCOMLD. LO6sTeaTEehd60/ sMS UG eNenmbLphiGenell QUMIeIemS Bhiser
QI (HLOLIOTNEVEMED 6TEITMITEL, 2 MIGET HEUNSHGSHHTET CFHML LS &5H6r6016D
2 mIG6T al(BLUUSMES GSOILNLLTL GUTHIDTEIS SLEVS FhengLLI(HSS 6L
LOesTenTER &L &HarleL QILPRmISLILIL (hemar ‘QeueNGIms C&J6| CFIIS 31606V
G(peaNev&ed Qemeuuili epeold QFHHWILILEGSSEOMD 6T6OTLIGIL 68T
care@paisabazaar.com 616010 LO6OT6TNEHFEL (LPSHEUFIUNGYILD 6TRISHEMENTS
QFHMLTUQST6eTem @ISVID. 2 MG CHMHEHmEMIL CFILIEOTHSLD
QFISHME &LOMJ 10 BHITL&G6T YGEVMD 6T6ITLINSGS HUIECFIIG)
56UETHHLGSTeTeNaD. BRIS6T CeuelCwms CoiTe| QFLS NDEGLWDIaL,
6TRIGEHL60TIT60 2 MIGET GCFemeusHe QGML LTS LOI6oT60T(EhF60/SMS/GGTemeLGLIS
QLN siempLiLsemner UG 2 hSEH&EGS CSTLIHEH SiMeTLILSHemern
QIRIGCAIMD 6TTLMSGSH HUIO|CFILG| HEUTHSIL CIHTETaTE,LD.

Qe HETSHHL 2 MIGEHT HEUNHEHED 2 61 HIEDLNUF CLHEVLD BhiS6iT
STRISEH&E CULPMIKILETET HHaucL&Hmen Lemmilie] QWIS BRIGET 6ThI&En&HE
QUPRISIL HSHEULEHET VLG HT6USET GIELEOIILOTHELD, (L(LYMLOWITEE LD
Q®&EME 6TeTLmS 2 MISILGSSHUSDHNS, JHTeUH HeoNlL L
HHEULSHEMET 96L6VG| HILLIOMEN H6vflLILL L HFEUSBET 6V6VE HEH6UELHENETEF



&HQFILIEMD 9I6L6VG SH(HSHHEVILD. Paisabazaar.com HMI6U6EISHGI6E
2_RIGETTEL SV JHMEUG CLPGITMMLD STLLTNETITED QIPRISLILILL. JSHTEUS)
SEMLILLL HHEULSET 606VG| BHILLIDTET LSBT SI6L6VE FH&H6UEEDSHG
Shg HmieeTd CQUTMILILITSTS).

8. @ULHMEL SH(HOUL QUMIFHEL

2 MGG SHLILULL HHEULSHMETSH H&HSHMUSH(HLILG| 6ThSEHSHGSHH
CHemeauuilevsmev 6T60Tm)| BHHRIGET HEMETHHTEL L6V 2 MIGETH ool L
STeGHMETE QFWLTEHSHD CFWIQISDSTET 2 [flenld ¢ThISEFHEG Q6eL6mev 6T
Priset &hEID QLSS seumenm FEGLOMM LV AHSHMILTM| Hhige
6TRIGEMNLLD GCSHMH6ITeD, HSSHMSI! QMG SHNSIITET] HEHEUM6ED [HITMHIGET
NS GONGCeuTd LoV Gl HoHHaN(HGeumDd. consentrevocation@paisabazaar.com.
61601 LOIGHTEOTEhEFEL (LP&SEUIIUTIEL (TRISEHSHS 6T(DSIEUSET CLPEVLD, BRIG6T
6TRIS@EHEDL U CaFemeusiemenll QUMD FLOWISHSHD S16L60G Cauml FLOWIGSleL
TLQUT(PGI Gou6TT(RLOMEITTEVILD, 2 MIGEh6ML I HIL LILOT6S S6vflLLL L HI6Y &6l
SlLELE| FHEHEULGHMETE CEHHILLGDHGLD, LWTLGSHSHIOUSDGLD, Bhis6l
(LP6ETTEITSHTS 6TRIGEHHSG CUPRIFIL UGS Sl(HLOUL CLMEVTLD.
AL, BFRISEHT SGHHMBI 62LILGHMEVE Sl(HLOULCUMMITED, &§&6UELEET
GamyuuLlL Gaemeusemen HMIGHID CQFfl6) Paisabazaar.com HIMI6U6EITSHGISHE
Q&GW. SH5HMEW HEHDN gHTEUT CEFMEUSHSHTH BRIGET 6J&HT6US)
SLL6WID QFVIHHUNBHSTL SlemddH H(HLOUL CUMIFNEG 2 hSEHSHSH
5SS QNG| 6TTLGIL 60T, S0 6TeUNNHHVID H(HUING S@HLD QUITMILIL
QTGOS HIHE QLML 6T6ITLING BRIG6T 2LILIGOSTETENITS 6.

BTRIG6T MHMID/SIELEVE] 6TRIGETE Fal LTefl&en SUMHILLSSTsn Caenel
QIPRIGSHE, HBLUNEF QFHHIHL LOHMID M CHTSSHMISEHSHTHELD,
QUIT(HSSLOMET JHMeUG FLL MuGHeMeTdHld CHemeulLBLMMILD QbhsHs
FHI6UEMESH HHHMEUHHH CHMAULLIL UMD, HEHSHMUSSLILHLD HGHHMSIW
HHEULSHET MGG MEFLIT UTHSMLL eNSH(Lpenmeemarin erLmmlL
LUTSISTHESLLRLD 6T60Tm) BHRIGET 2 MISIUIeNSHCHMLD.

9. ugleyd GSHILLS6IT


mailto:consentrevocation@paisabazaar.com

QU(BLLUTELMEST HIL L LDM6oT @)6m6wTLG eNMhiGemnenl GLIMeD, BHTRIGET LIS
GCamiysenell LWeTLRSHSHCOMND. QhHH HHeUcL&ET Qemnemrl CIHOI(LDMHM
@0 (psaufl&en, 2 eomall euams, Qeneuiger CFenel 6ULPMIGET] (geTervL),
L H&IeMI&HGLD/QeUeNCUMID LUSSMIGT, QUIRIGHET elend, CHEH/CHY
WHFHemy WwOHMID CUTEGSHMET LUl6e| QFLIQISDNES, HeTHms
RFUSHILSHG. ALIHSSHED Liamier Quisssmss SLLMUSHES LLOHMILD
@l (OWrHsL UweTUTL (h&&M&L UNHS LDSSHETCSTNSEN] &5H6U60SHM6NE
GCeafllug WAIMMISESHTE &eléGaa6 sT6uanNeEsmns oy, &Huleumenm

2 _6TeML_&&6e0MD. Qeleumm)| mening CFSHHEHSLLLL LSS &86U6LSHmET,

2 mIGeneLl LUHM BIRiGeT CFEHEHEH HEHEULEEHL 60T HTHISET S)6n6u1&H&H6e0ITLD.
2 hGEHh&HSG BHMRIGET QUPRIGLD Caamealsaner GLOLGESSaLD,
FhemsLLHSSH6, LGLILIMLIE| 6060G| S6sSl6T GILIMIE S 60T60)L06MIL
CubUBGSFHD BMTHRIGET QengF QFWHCMTLD.

10. HUeu UTGHISTLL

Paisabazaar.com ISO/IEC 27001:2013 &MeoTmMeM&GSLILLL. (b HMIQIETOTGLD, @&
&&H6UL UMTHSTUIL GMHF, QUTBHSHID QwEssH HIhisHemern

2 MBS SHIQUGIL 65T, 2 RIGEGH HEHeULGe6T QIHHUIHSeomenld, S (HmIs
LOMID KDL SHGSLD SH6TTenD PSHUIM6Y 6TRIGHETG 6UTNGEF ClFWILLIT(H &6
LOMID 6TRIGNG Q&FMHS Cleumml YAHWUDMIGES (DESUWILD 6TeTLmGLI
LUih &IOS TR 6Teng). 2 RS LO(GHE BHTHST CEFSFHGD &5H6U60SHEMENL
UTSISTUILUSDSTS BHTHIGET 616060 CHIMISMEID CLIT(HSHSHLOT60T
QFHMALEHL L MHMILD S6MLOLIL [ SILIT6TT LTGHISTLIL| L 62185618 S6m6l
BIRIG6T QFWLLHRSHHCOHMD. el UTHSTLL ML 616N 6J&HTeUS)
FHCHHD GMNHSH FLOMNULSMHSTEE CILIT(HSHSHLOMeT LITSISTLIL
BL6)Iq.56M&HHEM6NT BHTRIGET 606USHFHITCaTLD. @(HLUNMID, 616U LOM6uT
QeneurieulfILl LURTOHM (LPMM L6V G| LhesTsoiannl GO (PemMUID 100%
LTSI @6L6m6v. 6T60TGoU SIGH60T (LD (LPEMLOWITES LITGHISMLILISE BTSN
2 55IUMHLO6MNES (DIGUITH. GO (FLDELEVTLDEN, 2 MIGH6TE LGUHmS
oL wmers GHuiG LMHMID HL6Y&FQFTeLe0T QIsHUISS6iTenId MHMILD
urGSMiemul Guanieusm@ BrsGer QUITMILIL] 6T6TUSIL 65T, Qh&&
EMETMISHEMET CLPTMMD HILUNET WMHSGSD QUPRISSHFaL MG,

11. QPGTMMD Uy efleTursryjseT MM KM @6 evorwl
SIS EHSH ST 361 600TLIL| S 61T

CLpGTMILD SIUY efleTuyb



BRIGET 6THIG6T QeneuunlgengengLll LmjaneuuN(HGCUTg eNeMbLNRISmens
&M (HeusM@& BHNRIGET CLPTMMTD SILL eembuy Himieeorhisern

LOMMILD/ 6LV NEMDLIT (P&HEMLDGHEM6N HTRIGET LILITTLI(HSHSHSH&e (HLD.

2 hSEH&ES PTUHMS JOHUBSSHSFalqUl FIEHGSH6T LDOHMID CFemeUH6T
G&M$g QHd QEETMUSMSSQID, KD CLPSTDTD SLiLy
QenemiLGamhiGeaflevid eNeMDLNRIGM6T QUPRIGISDSHETSH, QHE @enevuri
HHH5HG 2 MGG UHMEEHET GNHSH HHEULHMETID QbHS
HmieueThIGeT LILTL(HSS & (BLD.

6TRIGET FMILITE @QeMETTLIGELD (LW(LPeUSHID, v Fowmselled Qb
QenemILSaTHSHVID aNeTDLJRISET QUPRIGUSDSTSH BHTHIGET CLOGOTMITLD
S GCEFemed QULPRIGEITIHemeN HTRIGET LILETL(RSSHHCHMTLD.
QTS HISHE 2 MIG6T QU[HMS MHMID (TRIGETH SUWMHILLSET MHMILD
CaemeusEpL 60T 6TRIGETS QenLallenssl GMHGH HBTLOGCHUILDT6OT
HHULEHMET aU[&HET CF&IfEHSHFa(HD. CUTIHL&ET LMHMILD
CFmEUBEHHSHTEH QeVSHGMUSSLILL L. aeMDUJRISELSHSTS QH
@enemnLgend OMID M QLGRS EhHS 2 RIS 6(IHNSHS6N
GMN&HGH HHEULGHEMETULD eUTSH6T LIWTU(HSHSHSFa(HD. QbhS
SIBMOGCHUILDTEST §EHEULGET 62(Ih LN&GH6erved GL& LILIGTLIML 1q.63T CLHEVLD
CoeshsasUUGHNG, G CU(pLUTeLTsT CUflul E)6m6uTUISahISanTed
LWeTURSSLULGLD QFHMHLGIMMUTN6T &JhlemeulLimest CGTLHI6LHIL LILDTEGLD.
AHhsHF Q&L (PmMUTNED, HlLLL L. (LPeHMUNED ML UITENLD SHT6001SH 555
HHEULGET 61HIOD CHFBHFEHHLILLTG 606VF LILIGTLI(HSHSHLILIL TG

M @)69)650TWLI & 61T 5 (615 S SHIT6OT &) 61)6TTTLIL| & 61T:

Paisabazaar.com LOMMID LM SHleneoor HIMI6UETHISEHL 65T CGTL[JL6NT6ET 6TRIGETS)
QRIKETTHS LOHMID UK FTITG Fal L Mafl&er CQGTLumer LM &e6mhigern
AM&&ND. QHsHS HMMIGEHHS BHRIGEHT QUPRIGLD HeflUULL &HEUCLS6IT
STRIGENG QFTHCHM, TRISELSHGL CQUTMILILDL ILSTECIT eTH. Qb
QMISSLILLL HaThiGET CoumiUl L. S6flwflenid aULNESSMISEM6TS
QBTETTIG. (& &6V, BRIGET QeUNMISHE UHMESH(HLD FLOUIGHCL, oMMl
Sl flennsd QSMeTemnEHEHEM6TL LG SGSLOM(I, BHTHISET 2 hi&EhHHS
QIOMISHHCOMD. @hS CLPTMTD SILL eneuuriSarhiseailer 2 eTarl &L
SI6LEV G| LIWIETUTL (h&&MenT eN&H(DmmEET GMSHSH 6OLFTURIM] 6T6)6)SLOT60T
QuUIILIEHLW|LD CI&TEHuTLG. (HHEHTE.



12. @h5H Heolwfleninsd QSTeTEmSH UL LOTMHMMTIS 6T

&g Sevillul L. eN@sLyflemwuileig, QbhsHs Q&TeTamSHeml ieeuIGUTS
LMHMID 2 flenLd Paisabazaar.com HMIQIETISHSHIHES Q(HSHMEI. 6THRIGETG &&H66D
HEOL (LML LTMHMRIGMETS ST (FLONSLONS BMHISET QbH&H5
Seoflennd Q&TeTmSmUIL LUGILINES6OMD. SHeueuICUTg| ermiiey
QEFWILLOTM] BIRISEHT 2 RSEFHG UOIWMISHHCOHMD. SCLp

QaTHSSLILL (HeTen QFuLI&E QB HTeneTd FHUMILILGI, Bhise

sL WS Wenmile| QEISIIMEG gHTeUS WLIHDORISHT QHESDST
sT60TLIENG FriGeT HTomenss 2 5 &mse).

13. @HMISMETLIY GMMETLIL JIeVI6EU6VIT

6THHGIEUT(H GBI L 6L SL 60T QGTLJUTE LSMTSHeT G&TL [JLimest

QUM &HENSWITETSHET6IT (GHENMSHEMETEH HEMETEUHMBTEH €(Ih €2 (IhMISH6MCUITLIL
&S] siVieveny Qbg Bimieisrd Hihidsieners. Qenaulilé GemmE
Sigvieueoifledt QUL WOHMID QST eNeurhisst &G Sl (BeTensr:

Quwy: SHLG.Cyrgerves LMl

W& eulfl: emuFTURNT WMI&ASIG R i6(H SH6iTFeLIgR NenFGeul. DG L,
NenmL 6T6301.135, QEFSLMJ-44, GHEFMLD-122001, @MIFlulmestT

LB)63T 60T (65 & 6V: servicehead@paisabazaar.com

sTRIGENG HeNWflenlnd Qo&TeTems QSHML LTSS CHETONGET, SH6UMEVSH6IT
3V G| Y CLTFMEHET 2 MGEHHG Q(HHSHTEL, 6ThRIGMETSH CHTL JLCSTENS
LSS5 H60 2 6ram GHMLILUSH FHHeUeLEmeTL LILIGTL(RSH 60L&
care@paisabazaar.com 6[65‘[[]’) mem@&su @656)_Ilﬂu_‘n6i) 6T[F3]6'>6676T[§;

Q&ML LGS TeTeT (LPlg U|LD

14. §76| GODETLIY SIeVIe60]

RHGCaImT 2 hSEHHG JHTOUSH GHMMEHET Q(HHSTCEVIT, Paisabazaar.com
HMIQETSHSHISS BRISET UPRIGI JHTUS FHHAULSHETSHT6 Y Hlieummieo
QFWeLTSHEHLD QFHTLIUTS 2 MSEFHG QHSGL goTaugH Coumump Henens
FHA&FILIW Cousni(Hd 6TaTMTGeLN, HUIOQFIULIG| (TRIGETS HT6 GenMSTLIL
SVIUVMTEH QFHTLTLQST6TENLD. GenMETLIL eVIeU6VFl6s LT mHMmID
QFMLI eNeugmisen &G SHULILIL (HeTeng):


mailto:servicehead@paisabazaar.com

QuwF: . (PCHe QI

ugel: QuisGey - CQFMALEHL LD & SNNBHSHH

wsaeufl: mUFTURM WMISESIG R 6y &HeTFeLlgR NenJGeaul 0IGIL L,
NenmL 6T6301.135, QESLM-44, GHEFMLD-122001, @MIFlulmestT

Q5 TemeLGU&: 0124 - 4562900

QG Tem6LHSHE0): 0124 - 4562902

LBY63T 60T (65 & 6VL: grievance-officer@paisabazaar.com

sTRIGENG HeNflenlnd Q&TeTems QSMLLUTSHS CHETONGET, SH6U6MeLSH6IT
3V G| Y CLTFMEHET 2 MISEHHG Q(HHSHTEL, 6TRIGMETSH CHTL JLCISTENS
LSS5 H60 2 6ran QHMLILUSH FHHeULEmeTL LITL(RSH 6060
care@paisabazaar.com 6T60TD LD63T 60T (6h & 6L (y)asemj]ujleb 6TrF'n.I56U76TT§')

Q&ML LGS TeTe (Lplg U|LD
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